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MyHumana why register?

•Access to a health coach

•Medically sound information on 

•weight management

•chronic disease

• physical activity, and much more

•Discounts on Vision checkups, eye glasses, contact lenses 

and Lasik surgery

•Up to 30% off a massage

•Gym membership discounts

•Claims information

•Every quarter receive a summary report of money spent on co-payments, hospital

expenses, doctor visits, prescriptions, etc. (great for completing medical expenses 

during tax time)

•Access to the health assessment



Registering to MYHumana-a member portal

Log In

Or 
Register

Go to MyHumana.com



Clicking Claims &
Spending

MyHumana

Look up claims

Your portion of 
the claim

Where you are 
with your 
deductible

Expenses 
totaled for the 
year



MyHumana –
Wellness

Top bar click on to Health 
and Wellness.  Click on the 
drop down box wellness 
programs.
Access the Humana Health 
Assessment
Links to Health Coaching
Medically sound information 
on Chronic disease under 
Condition Centers
Interactive tools

BMI calculator
Calories burned with 
exercise calculator
Cost savings for 
tobacco cessation 
calculator



My Savings Page

Gym Membership 
savings, Weight

Watchers, 
Crest products, 

Skin care, exercise 
equipment and 

much more!

Get coupons for 
Vitamins, Minerals, 

Advil etc.

Save on eye 
exams, glasses 

and contact lense

Save on Massage 
Therapy



Savings Center Continued
Save money on Vitamins, massage, gym memberships,

Weight Watchers, exercise equipment and much more



What is the Humana Health Assessment
A health survey that provides you with an individualized 
score and action plan

– Identifies potential problems for you
Only takes 10-15 minutes
How can I take it?

– On-line
– Over the telephone

Who gets the results?
– Humana nurses and doctors use the information to 

see if you could benefit from speaking with a free 
nursing program

– Your employer does NOT get your individual 
answers or score



Accessing the Humana Health Assessment

Taking the online Health Assessment is easy:
Please Note:  In order to take the Humana Health Assessment (HHA), you must
enable pop-up blockers. For Internet Explorer customers, once you have opened 

the
Internet, click on “Tools”, then “Pop-up blockers”, then “Turn off pop-up blockers”. If 
“Turn on pop-up blockers” is showing, do not click that button.

1.Go to www.humana.com or www.Myhumana.com
2.If you have not already done so, register at MyHumana using your member I.D. 
Ifyou have already registered, enter your Username and Password.
3.Click on Health and Wellness, then Health Assessment.
4.Click on Launch Humana Health Assessment (HHA) at the bottom of the screen.
5.Review Humana’s agreement, click “I accept” and then “Next” at the bottom of the 
screen and begin the HHA.
You are on your way to wellness!
To take the Health Assessment by phone:
1. Have your member ID and date of birth available.
2. Dial 1-866-444-6096 and answer the questions.
3. Your results will be mailed directly to you.



On-line Humana Health Assessment

Web-based
– Minimum number of questions 

Real-time results
– Instant feedback with actionable steps 

towards better health (including Health Coach 
links)

– Links to in-depth health information 
Quick identification of beneficial programs
Only takes 10-15 minutes



Humana Health Assessment Summary page

Tailored letter
Health 

Scoring



Humana Health Assessment sample page

Positive 
Affirmation

Guidelines

Control
Disease

Personal 
Picks

Reasons 
to return



Privacy – a major concern

Humana never shares your answers with your 
employer
Employers only receive de-identified 
group-level reports
Answers don’t affect premium 
or claims payment
Humana invests in the latest technology to 
secure your privacy and health information
Your information is only used by Humana to 
provide you with better, more tailored, 
information and services



How do I get a Health Coach?
. 
What is Health Coaching?
A new wellness program for Humana members, Health Coaching offers telephone 
consultations 
with a certified health coach on the following topics:
Weight Management: Eight-week program includes bimonthly calls from your coach and 
personalized meal, exercise, and behavior modification strategies.
Back Care: Receive guidance from your coach on how to manage your back pain through 
flexibility, exercise, weight loss, and alternative medicine.
Nutrition: Six-week program teaches you how to make smart, satisfying food choices, and 
how to
cook low-fat food.
Stress Management: This program helps you deal with stress resulting from work, school,
relationships, and finances. 
Tobacco Cessation: Your coach will help you design a personal plan for decreasing your
dependency, managing withdrawal, and dealing with cravings.

Easy Access
To register online:
Go to www.MyHumana.com
Log in to MyHumana or register if you have not yet done so
Under the “Health & Wellness” tab, choose “Wellness”
Click on the “Health Coaching” link

If you don’t have access to the Internet, register by phone and receive your health coaching 
information packet and
enrollment application in the mail:
You will need your Humana member ID and date of birth
Call 1-866-671-4536



Health Coaching/Tailored Web Program

Sign up for one or all 
programs listed below
Receive Personalized 
Action Plans 
Available programs:

– Tobacco Cessation
– Stress Management
– Weight Management
– Back Care
– Physical Activity
– Nutrition



Receive monthly newsletters



Other tools on the Health Coaching web site

•Download exercise video’s

•Free Healthy cookbook

•Body Mass Index calculator

•Set Goals and track improvement

•Learn what a portion size really 

looks like



Telephonic Health Coaching
Receive 5 appointments with your health 
coach for each program you join
Call your Health Coach as often as you 
want for 1 year
All Health Coaches are trained behavioral 
health specialists and health educators
Available Programs are:

– Tobacco Cessation
– Stress Management
– Weight Management
– Back Care
– Physical Activity
– Nutrition

by corphealth



How Do I Get a Health Coach?

Two Methods Available

On line

By Phone



Steps on how to sign up for a health coach online

Log In to 
MyHumana

Or 
Register



Registering for Health Coaching
Click here to access 

the Wellness 
programs page

Click here to access 
health coaching



Registering for a Health Coach by Phone

If you don’t have access to the Internet, register by 
phone and receive your health coaching information 
packet and enrollment application in the mail:
You will need your Humana member ID and date of birth

•Call 1-866-671-4536 
•Let them know which program you want to join
•A packet will be sent to you by mail for you to       
complete

•Once you have completed and sent back, the     
health coach will set up your 1st appointment to 
begin your program



Your coach will let you know if you qualify for other programs available 
through your Disease Management Vendor

yes no

no

yes

Member 
completes self 

directed program

Member completes 
assessment and gets 
tailored action plan

Coaching
desired

Serious 
medical 

condition

Active HealthActive Health

Certified 
Health Coach

Certified 
Health Coach



The Power of YOU!



Closing

Thank You!

Humana Plans are offered by the Family of Insurance and Health Plan Companies including Humana Medical Plan, Inc., Humana Employers Health Plan of Georgia, Inc., 
Humana Health Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Health Plan of Ohio, Inc., Humana Health Plans of Puerto Rico, Inc. License # 00235-0008, 

Humana Wisconsin Health Organization Insurance Corporation, or Humana Health Plan of Texas, Inc. – A Health Maintenance Organization or insured by Humana Health 
Insurance Company of Florida, Inc., Humana Health Plan, Inc., Humana Health Benefit Plan of Louisiana, Inc., Humana Insurance Company, Humana Insurance Company of 

Kentucky, Emphasis Insurance Company, or Humana Insurance of Puerto Rico, Inc. License # 00187-0009

For Arizona Residents: Offered by Humana Health Plan, Inc. or insured by Humana Insurance Company, Emphasis Insurance Company

Please refer to your Benefit Plan Document (Certificate of Coverage/Insurance) for more information on the company providing your benefits.

Our health benefit plans have limitations and exclusions.

.
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